MWHMCTEPCTBO HAVKH Y BEICIIEI'O OBPA30OBAHUS POCCUMCKOM ®ENEPAIINA
®EJEPAJIBHOE I'OCYJJAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJBHOE YYPEXJIEHUE
BBICHIEI'O OBPA30OBAHUS
«CAHKT-IIETEPBYPI'CKHI T'OCYIAPCTBEHHbBIN SKOHOMHWYECKHI YHUBEPCUTET»
KOJUIEJK BU3HECA Y TEXHOJIOT A

COI'JTIACOBAHO ; RIKAA
Jupexrop Komnemka 6uzneca u I Jo fop 1o 06pa3oBaTENBHOI
TEXHOJI s AT

/ J1.®. TleneBuna B.I'. Illy6aeBa

7
« b » oL 2044r. 2&%1‘.

PABOYASI MIPOT'PAMMA YYEBHOM IUCHUILJIMHBI

OIIIL.12 TexHOJOrHs H OPraHU3aAHs CONPOBOKIAEHUSA TYPHCTOB

Crnenuansaocts 43.02.16 Typu3M B rOCTEIPUHUMCTBO

®opma 00ydeHHA — OYHAA

VpoBens 06pazoBanus: cpeHee npodeccHoHaTEHOE 00pa3oBaHue
(1a 6a3e OCHOBHOTO 00IIIero 00pa3oBaHMs)

Bu1 10Ar0TOBKH: 0a30BBIA

I'ox HaGopa: 2026

Canxkr-IlerepOypr




[Mporpamma yueGHOM  UCIMIUIMHBI  pazpaboTana Ha ocHoBe DesepasbHOIO
rocyIapCTBEHHOro obpa3oBarensHOro cranfapra (gauee — @I'OC) no cnenuanbHOCTH CPEHErO
npodeccuonansHoro obpazosanus (nanee - CI10) 43.02.16 Typusm u rocTenpHUMCTBO.

Opranmsaius-pazpadorauk:  O®I'BOY  BO  «Canxt-llerepOyprekuii  rocynapCTBEHHBIHA
SKOHOMUYECKUN YHUBEPCUTET)

PazpaboTuuk (u):

Mypmumok B.J., npenogasarens

Kosmtemka 6U3Heca U TEXHOIOTHIH ﬁ
®I'BOY BO «CIIOIDY» Y/

TNOANUCH

PeneH3eHT:
Mapyxuosa I1.1., npenoaasareib
Komemxa 6u3Heca ¥ TEXHOJIOTHI

®I'BOY BO «CIIeI'3Vy»

PaccMOTpeHO ¥ 0100peHo Ha 3acenanuy 1ukioBoi komuccuu OITOIT no cnienmansHOCTH

43.02.16 Typu3M U TOCTENPHHAMCTBO.
IIporoxon Ne & ot O3 02 ke

IMpencenarens 1K W /B.A. MypMHIITIOK



COJEPXAHUME

. IACIIOPT PABOYEN MMPOT'PAMMBI YYEBHOM
JTUCIUIIINHBI

. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCIIUILINHBI

. VCJIOBUS PEAJIM3AIIMA TIPOTPAMMBI  YYEBHOIM
T CTUTIIAHBI

. KOHTPOJIb W OIIEHKA PE3VJbTATOB OCBOEHMS
YYEBHOM JUCHUTIJINHBI

. OCOBEHHOCTHM OCBOEHUA UCHUIIVIMHBI JIA
NHBAJINI10B n JINL] C OI'PAHUYEHHBIMUA
BO3MOXHOCTSAMMHU 310POBbSA



1.MACHHOPT PABOYEM INPOT'PAMMBI YUYEBHOMN JUCIIUTIJINHBI
OIII.12 TexHoJ10THA ¥ OPraHU3ALMS CONPOBOXKIECHUS TYPUCTOB

1.1.00s1acTH NPUMEHEHUSA POTrPAMMBI

[Iporpamma y4yeOHOW JUCUMIUIMHBI SIBJISIETCA 4YacThlo 00pa3oBaTENbHOMN
pOrpamMMbl TOATOTOBKH CIELMAIIUCTOB CpeHero 3seHa B cooTBeTcTBUM ¢ OI'OC
no cneuuanbHocth CIIO 43.02.16 Typusm M roCTENPUUMCTBO, YKPYIHEHHAS
rpynna crneruanbHocTed 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JOUCHMIUIMHBI MOXKET OBITh HCHOJb30BaHa B
JIOTIOJIHUTEIBHOM ~ IPO(ECCHOHATBHOM  00pa30BaHUMM  JJs1  TOBBIIICHUSA
KBTM(PUKALUU U TIEPENOITOTOBKU paOOTHUKOB B cpepe Typuszma.

1.2. MecTo y4eOHO#i TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbI:
JTUCITUTIIMHA BXOIUT B 001IeTpoeCcCHOHATbHBIN UK.

1.3. Hean u 3agaum y4eOHOM JUCUMILIMHBI — TPeO0OBaHMSI K pe3yJbTaramM
OCBOCHUSA Y4eOHOU IMCHUTIIUHBI:

Lens: OsnageHue OCHOBHBIM KOMIUIEKCOM HAaBBIKOB 1O  (opmam
COMPOBOXKJIEHUS TYPUCTOB BO BpEMsl OpraHu3aliu Typa

B pe3ynbraTe ocBoeHUs y4eOHOM TUCITUTUIMHBI 00YYarOIIHACS JOHKCH
yMeTh:

UCIIOJIB30BaTh TpHeMbl A()(PEKTUBHOTO OOIIEHUS U COONIIOAATH KYJIbTYpPY
MEXJTMYHOCTHBIX OTHOIICHUH;

OTPENEeNSITh 0COOBIE TIOTPEOHOCTH TYPTPYNIbl WM HWHIWBUAYATHHOTO
TYpHCTA;

OpPraHU30BLIBATH ABMKEHUE TPYTIIHI IT0 MAPIIPYTY;

KOHTPOJIMPOBATh KAYECTBO MPEAOCTABIICMBIX TYPHUCTY YCIyT pa3MelieHus 1
MUTAHUS;
3HATH:

IpaBujIa OPTaHU3aIUU TYPUCTCKHUX MOC3I0K, SIKCKYPCHH;

NpaBWia TEXHUKH OE30MAaCHOCTH TPU OpPraHU3allUU TYPUCTCKOW TOE3IKH,
OKCKYPCHH U TYPUCTCKOTO MOXO0/1a;

OCHOBBI aHUMAIIMOHHOM JIEATEITLHOCTH;

MpaBujia COCTABIICHUS OTYETOB [0 UTOTAM TYPUCTCKOM MOE3/IKH.

Crenupanuct mo TypusMy M TOCTEIPUUMCTBY JOJDKEH 00JadaTh OOIIMMHU
KOMITETEHLUSMH:

OK O01. BeiOupare cnocoObl pemieHuss 3anad  IpodecCHOHATbHON
JeATENbHOCTH IPUMEHUTEIBHO K PA3JIMUYHBIM KOHTEKCTaM.

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEACTBA IIOWCKA, AaHaIu3a W
MHTEpHpeTalud nHGOpMauu U UHPOPMALMOHHBIE TEXHOJIOTUU JJIS BBIITOJIHEHHUS
3a/1a4 NpohecCuOHaNbHOM IeATeTbHOCTH.

OK 03. [InaHupoBaTh U pean30BbIBATh COOCTBEHHOE MPOQPECCHOHATBLHOE U
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JUYHOCTHOE pa3BuUTHE, NpeANPUHUMATENbCKYIO NEeATEeNbHOCTD B
npodecCHOHAILHONM cdepe, MCIONIb30BaTh 3HAHUS 110 MPABOBOM M (DHMHAHCOBOM
IPaMOTHOCTH B Pa3JIMYHBIX KU3HCHHBIX CUTYAIIHSIX.

OK 04. DddextuBHO B3aUMOJIEUCTBOBATh M pabOTaTh B KOJUIEKTUBE H
KOMaH/Ie.

OK 09. Tlonb3oBarbcst — mpodecCUOHANBbHOM  JIOKYMEHTaluel  Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM SI3bIKaX.

1.4. PekomMeHnayeMoe KOJMYECTBO YAaCOB HA OCBOCHHE NMPOrpaMMbl y4eOHOMH
AUCHHUTIIMHBI:
MaKCHUMaJIbHOW y4eOHOM Harpy3ku oOyuatomerocs 124 yaca, B TOM 4ucIe:
00s3aTeNbHON ayIUTOPHOM yueOHOM Harpy3ku oOydaromierocs: 108 dacos.

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCHUILIMHBI
2.1. O0bem yueOHOMH AUCHUIIMHBI H BUABI Y4eOHOH padoThl

Bup yueOHoit padoThl O0bem yacos
MakcumasbHas ydyeOHasi Harpy3ka (Bcero) 124
Oo6s13aTeJIbHAs ayIUTOPHAs y4eOHAas1 HATPY3Ka (Bcero) 108

B TOM YHCJIC:

nabopaTopHbIE pabOTHI

IIPAKTUYECKHUE 3aHATUS 64

KOHTPOJIbHBIE pabOThI

KypcoBas pabota (mpoekt) (eciu npedycmompeno)

Koncynbranuu 4
CamocTosiTesibHasi paboTa o0yuyawierocs (Bcero) 0
B TOM YHCIIE!

caMmocCTosiTeNbHas paboTa Ha/l KypcoBOM paboTol (IpOeKTOM) (ecu
npeoyCMOmpeHo)
[IpomeKyTOYHAs aTTecTalys 12

4 ceM. — KOHTp. pao.,

HUmoeosas ammecmayus 6 ¢popme (yrazams) S ceM. - SK3AMEH




2.2. Temarnueckuii mjiaH u cogep:xkanve yuyeOHoit qucuumiuabl OIIL.12 TexHoJsiorusi 1 opraHu3anusi COMPOBOKIACHUS

TYpPHUCTOB

HaumenoBanmue
pa3/ieioB M TeEM

Conep:xanue y4eOHOT0 MaTepuasia, JJadopaTopHbie padoThl M NPAKTHYECKUE 3aAHATHS,
CaMOCTOsITe/IbHAsI padoTa 00y4yaluuxcsi, KypcoBasi padora (IPOeKT) (eciu npedycmompernl)

Oo0nLem
4acoB

YpoBeHb
OCBOEHHS

1

2

4

Tema 1.Texnogoruns n
opraHu3auus
CONPOBOXKACHUS
TYPUCTOB

Conep:kaHue y4eOHOTr0 MaTepuaJia

Lenu 1 3ajauy TEXHOJIOTHH CONPOBOXKIEHUS TYpUCTOB. CIIOCOOBI U CPECTBA, UCIIOJIb3YEMbIE ITPU
OKa3aHUU TYPUCTCKHUX yciyT. I[paBoBble OCHOBaHMsI IPEAOCTABIECHUS TyPUCTUUECKUX YCIYT U
MEXaHU3M HX epenadu TypucTy. OCHOBHbIE CyOBEKTHI IPEIOCTABICHHUS TYPYCIYT U UX MECTO B
TYPUCTCKOM COIIPOBOXJIEHUU (TypOonepaTop, TYpareHT, TYPUCT, TOCY1apCTBO)

2

OcCHOBHBIE TIPaBUJIa OPTAHU3ALUN TYPUCTCKUX MOE3/10K, SKCKYPCHOHHBIX MAPUIPYTOB, CHOPTUBHO-
TypUCTUYECKUX N0X0/10B. [IoHATHE TYpUCTCKUI MapIIpyT, BUJBI U UX COJIEpP)KaHNE. DTallbl
BBITMIOJTHEHUSI TypUCTCKOro Mapipyrta. O0xo MapuipyTa: yrouHeHrue Opranusaiusi TypUCTCKOTO
Mapupyrta. [IpoBeaenne TypucTckoro MapuipyTta. JIBH>KEHHE IPYNIbI IO MAapIIPYTy

Crangaptsl 1 GOpMBI TypUCTCKOTO 00cTyKuBaHusl. OCHOBHBIE YCIIYTH IIPH OPraHU3alid U
COIIPOBOKJICHUU TYPHUCTOB: (pa3MelIeHne, MMTaHue, pa3paboTKa U OpraHu3aus TyPUCTCKOTO
MapuIpyTa, TPAaHCIOPTHOE OOCITYKMBaHUE TYPUCTOB K MECTY OTJIbIXa M 00paTHO, OTMIHCAHNE
AKCKYPCHOHHOM MTPOrpaMMBbl M IPYTHX YCIOBHUM 0TAbIXa). OCHOBHBIE METOAMYECKNE IPUEMBI
OpTraHM3allK U COTPOBOXKIECHHSI TPYIII C pa3HOM BO3pacTHOM KaTeropueit

HpaKanecRne 3aHATHA:

CocraneHue 1 pa3paboTKa IpOrpaMMbl BHYTPEHHETO U 3apy0eKHOT0 TypUCTCKOIO MapIIpyTa»
(1a BbIOOD)

Pa3paboTtka u opopmieHre MapmpyTHOW KHMXKKH CIOPTUBHOTO TYPUCTCKOTO TIOXOIa C Pa3HbIM
YPOBHEM CJIOKHOCTH (Ha BBIOOD).

Pemienune cutyanMoHHBIX 33724, CB3aHHBIX C BOSHUKHOBEHHEM KOH(DIUKTHBIX CUTYaIlUH BO
BpeMsi POBEACHUS TYPUCTCKOTO MapuIpyTa.

[Henosas urpa «IIpoBeieHre TYpUCTCKOrO MapuIpyTay.

Tema 2.
Be3zonmacHocTh
Typuzma

Conep:kaHue y4eOHOIro MaTepuaJia

O61ue Bonpocsl 6e30macHoCTH B TypusMme. [IpaBuiia mpoBeaeHUs] HHCTPYKTa)Kka TYPUCTCKOM
rpymnnsl. [IpaBuia 1 HHCTPYKIMK IO TEXHUKE O0€30MaCHOCTH IPHU OPTaHU3aLUH TYPHCTCKOM
IMMOC3KH, SKCKYPCHUHN U TYPHUCTCKOI'O ITOXO0J4a

CoTpyIHMUECTBO TYPHUCTCKOM (hupMbl ¢ pernoHabHeIM yripasienueM MYUC, 'AU, opranamu
00LIECTBEHHOIO OPSIKA, MECTHBIMU OpraHaMU CIIACEHHUs Ha BOJIAX, YUPEKICHUSIMU




3/IpaBOOXPaHEHUs], TUAPOMETEOPOTIOTHIECKOMN CIIYKOOiA.

[IpaBuna noBeAeHUs TYpUCTOB IIPH MOJIB30BAHUM PA3IMUYHBIMU BUJAMU TpaHcHopTa. DakTopsl
pHCKa B TYpU3ME B 3aBUCUMOCTH OT BHJIOB Typu3Ma. Criennpuieckre npaBuia MOBEJACHUS IPU
MTOCEIICHUH Pa3JIMYHbIX JOCTONPUMEYATEIbHOCTEN

HpaBHna U MHCTPYKIHHU 110 TCXHUKC 0e30IMacHOCTH P BOSHUKHOBCHUUN HPGSBBIqaﬁHBIX CI/ITyaI_II/Iﬁ
IIpru opraHu3anuu TypHCTCKOﬁ MOC3AKH, OKCKYPCHUH U TYPHUCTCKOI'O IT0OXO/J14a. HpaBHna OKa3aHUusA
HGpBOfI MGI[HI.II/IHCKOﬁ IIOMOIIH, B TOM YHCJIC IPHU OPraHu3aluu TYpUCTCKUX IMOC310K, CBA3aHHBIX
C IOBBIIICHHON OIAaCHOCTHIO JJI1 JKU3HU U 3JOPOBbA TYPUCTA

CtpaxoBoe U MEJIMIIMHCKOE 0OecrieueHne myTeniecTBuid. Bunibl ctpaxoBanus B cepe Typusma.

IIpakTH4yeckue 3aHATUA

CocraBieHre U NpoBeACHNE HHCTPYKTaXka 110 TEXHUKE O€3011acCHOCTH, HEOOX0UMOT0 Mepest
HAYaJIOM TYPUCTCKOM MOE3[IKH, T0X0/1a, SKCKypcuu; OdopMiIeHHE «IaMITKU» sl TYPUCTa

Penienne cuTyanlmOHHBIX 3a/1a4, CBSI3aHHBIX C BOSHUKHOBCHUEM YPE3BbIYaHBIX CUTyalUH, U
poBeIeHUE MPODYUIAKTUYECKUX MEPOIIPHUATUH 10 MPEAOTBPAIICHUIO HECYACTHBIX CIIYYaeB.

CocraBneHue anropuTMoB aeicTBuii B YC BO BpeMst TYpUCTHYECKOTO MapIIpyTa, MyTemecTBUs (B
JpYyroi cTpaHe, ropoje, 00JIacTH

Pa3paboTka rmiaHa MeporpHusaTHii 10 YCTPAHEHHUIO MOCJIEICTBUI HEKAUeCTBEHHBIX YCIYT,
OKa3aHHBIX B MTPOIIECCE OPTAHU3AIMN TYPUCTCKOM MOE3/IKH.

Pemenne cuTyallnOHHBIX 3a/1a4 M COCTAaBJICHUE IUIaHA AEWCTBUM B CiIy4ac HEOKa3aHUs TYPUCTCKUX
YCIIYT C YYE€TOM BO3MOKHBIX PUCKOB M (DOpC-MayKOPHBIX CUTYAIHHA

CocraBieHue alnroputMa JIeUCTBUN OpraHu3aTopa Typu3Ma B clydae HEOKa3aHHs TYPUCTCKUX
YCIIYT B CBSA3U C (hOPC-MaXKOPOM.

Tema 3.Kontpoanb
Ka4ecTBAa U OTYETHAsA
AOKyMEHTaIusl
TYPHCTCKHMX yCJIYyT

Conep:kaHue y4eOHOTr0 MaTepuaJia

IIpueMbl KOHTPOIIS KaYeCTBA MIPEAOCTABIISIEMBIX TYPUCTY yCiayr. CTaHIapThl KauecTBa
TYPUCTCKOTO, PECTOPAHHOT'O ¥ TOCTUHUYHOTO 00CITy>KUBaHHUA. MapiipyTHast JOKYMEHTALU:
TEXHOJIOTMYECKHUE JOKYMEHTBI MaplIpyTa.

[TocnemapuipyTHoe odopMiIeHHE JOKYMEHTOB. [IpaBuia cocTaBlieHUsI OTYETOB 110 HTOTAM
TYPUCTCKOM MOE3]IKH.

HpaRanecRne 3aHATHSA

CocraBieHne TeXHOJIOTHYECKOM KapThl MapiipyTa (Ha BBIOOD).

\S)

Pa3paboTka makera JOKYMEHTOB JUIsl TYPUCTCKOIO II0X0/1a C pa3HbIM YPOBHEM CJIOKHOCTH (B
MaJIbIX Tpynmnax).

DopMHUPOBAHNE TEXHOJIOTHUECKONU KapThl IKCKYPCUHU M CXEMBI TPACChl MapIIpyTa TPAHCIIOPTHOM
DKCKypcuH (Ha BBIOOD).

CocraBieHue oTyeTa pyKOBOJIUTEIIS TYPUCTCKOM IPYIIIBI O MPOXOKISHUN MApIIPYTa.




JenoBas urpa: «Oprasusanys U peajau3anus KOHTPOJIsd KauecTBA TYPUCTCKUX YCIyI»

\S)

AHanmm3 npeanpusTUi TYPUCTCKOTO PhIHKA KaKOTO-JTHO0 pPOCCUHCKOTO pernoHa (Ha BEIOOD),
3aHUMAIOLIKXCSL OPraHU3aALMEN U COITPOBOKICHUEM TYpUCTOB B PD

Tema 4. Texnosorus
U OpraHu3anus
CONPOBOKAEHUS
TYPHUCTOB,
NMyTelecTBYIOIUX
ABHAIMOHHLIM
TPAHCIIOPTOM

Conep:kaHue y4eO0HOIro MaTepuaJia

OO0mast XxapaKTepUCTHKA aBUAIMOHHBIX TypoB. VICTOYHHUKH MTOTTy4eHHsT HHPOPMALIUH 110

aBHUAIICPCBO3KCE. PaznoBugnoctu aBHAOMIIETOB U YCJ'IOBI/Iﬁ Hux HpI/IO6peTCHI/I$I. BJICKTpOHHHﬁ ouier.

Cxema B3aMMOOTHOILIEHUI: aBUAKOMIIaHMsI — aBUAILIMIOHHOE areHTCTBO — TypONepaTop — TYpPHUCT.

JloroBopHasi cOCTaBIISIFOIIAs: OJOKH MECT, ITyJIbl, YaPTEPhl U UX BUJIBL;, PETYJISPHBIC aBUAPEHCHI.
Komuccronnsie npojaxu aBuadbmietToB. [Ipuodbperenre TypucToM aBUaOUIECTOB B TAKETE YCIIYT.

[TpsiMble mpoaaXxu aBUAOUIIETOB. Y CIIOBUS NMPEIOCTABICHNS aBUAYCIIYT B KJIIMEHTCKOM JIOTOBOpE.
VYcnoBus annynsauuu aBuadbuieta. [lacnopTHo-BU30BbIE, TAMOKEHHBIE (POPMAILHOCTH B
a’pONOPTY U UX MECTO B TYPUCTCKOM COIIPOBOXKICHUHU.

IIpakTnyeckue 3aHATHS

[TpennoxeHus Typoreparopa mo apuaduieram (B makeTax TypyclyT U Py UHAUBUIYAIbHON
MpOJIake: HAIIPABIICHHUS, aBUAKOMITAHHWH, THUITBI CAMOJICTOM, YaCTOTA PEHCOB, YCIOBHS MPOIAXKHU
OMJICTOR).

[TporpamMMbl aBUaKOMITAaHUH 110 MPUBJIEYEHUIO TACCAXKHUPOB: YCIOBHS U OCOOEHHOCTH JeUCTBUS
IIPOrPaMM.

Kak odopmisiercs aBuabumer, eciu MapuipyT nperycMaTpuBaeT 0osiee YeThIpeX OTACIbHBIX
pencoB

Tema 5. Texnoaorus
U OpraHu3anus
COIPOBOKICHUS
TYPHUCTOB,

My TeeCTBYOILIMX
aBTOTPAHCIIOPTOM

Conep:kaHue y4eOHOTr0 MaTepuaJia

OO61as xapakTepucTUKa aBTOMOOUIIBHBIX TYPOB. ABTOOYCHBIE IEPEBO3KH U UX MECTO B OKa3aHUU
TPAHCHOPTHBIX YCIYT B TYPUCTUYECKOH oTpaciu. Opranu3anusi MexIyHapOJHbIX aBTOOYCHBIX
MIEPEBO30K U NEPEBO30K BHYTPU CTpaHbl. PerynspHble 1 yapTepHble aBTOOYCHBIE TIEPEBO3KH.
Tpancdeppl. DKCKYpCHOHHOE aBTOOYCHOE 00CITyKUBaHHE.

JlnnensupoBanus aBToOyCHBIX NepeBo30K. CoBpeMeHHbIe TPeOOBaHMUSI 110 EPEBO3KE MMACCAKHUPOB.
WcTounuku nomyyeHus HHGOPMALIUKU 110 aBTOOYCHBIM IepeBo3kaM. TpaHCTIOpTHBIE KOMITAHUH,
TypOIepaTophl, TypareHThl U X B3aUMOOTHoIIEHUs. JJoroBopsl apeHibl. CriocoObl OpOHUPOBAHUS
U TIOKYTIKH aBTOOYCHBIX OMJIETOB U TYpOB. ABTOOYCHBIE Typhl U CTPaXOBaHHUE OT HECYACTHOTO
ciyyasl.

IIpakTHYecKkHe 3aHATHA

[TpoananusupoBaTh reorpaduio YKCKYPCHOHHBIX aBTOOYCHBIX TYpOB YKa3aHHBIX TYpOIEPaTOPOB.
Uem MOTHBUPOBaHBI JaHHBIE HAPABIICHUS TYPOB, B UEM 3aKJIIOUAETCS UX COJIepIKaTeNIbHAs
cTopoHa?

[TpoaHanu3upoBaTh OPraHU3aAMOHHYIO CXeMY paboThl BO BpeMs IPOBeIeHHs aBTOOYCHBIX TYPOB:




UH(POPMALIMOHHOE 00ecIieueHEe Typa, HaJIM4Ke CTapIuero(ruaa-3KCKypcoBoia) B aBTo0yce, CBsI3b
C HUM, MOTHBBI BEIOOpa MECTa BCTPEUH TPYIIIBI M OTHPABICHHUS aBTOOyca, BpeMsl HaXOXKJICHHS B
MYTH 110 MApIIPYTy, HATMYKE WU OTCYTCTBHE IUTaHUE B IIPOrpaMMe, MOTUBBI BbIOOpa
HKCKYPCHOHHBIX OOBEKTOB.

XapaKkTepuCTUKA SKCKYPCHOHHBIX aBTOOYCOB, 33/IeiICTBOBAHHBIX B KOMITAHUSX: HAJTMYNE MECT,
OCHAIIIEHHOCTh, YPOBEHb KOMOopTa, hrupMa-u3rotoButeNb. OneHKa AeHCTBUS TypPupm B dopc-
Ma)KOPHBIX 00CTOSITENbCTBAX (IPOOKH, TIOJOMKA aBTOOYCa TeXHUYECKHIA cOO0il B Mporpamme u T.1.)
Ha OCHOBE OT3BIBOB 0 paboTe dhupmbl B IHTEpHETE.

Tema 6. Texnosorus
U OpraHu3anusi
CONPOBOXK/AEHUS
TYPHUCTOB,
NyTelecTBYOIUX B
Kpyu3ax

Coaep:xaHue y4eOHOro MaTepuaJia

O6mas xapakrepucTuka kpyu3oB. Crenuduka Kpyru3HOTro MIaBaHus 10 CPAaBHEHUIO C APYTUMU
BUJAMU MyTeIECTBHA. HCTpYKINY sl TYpPUCTOB, COOMPAIOIINXCS B KPYU3HOE TUIaBaHUE.
Mopckue Kpyu3bl, UX BUJIbI U PETHOHBI paCIPOCTPAHEHUs, CXeMa IPe0CTaBICHHUS YCIYT.

Peunsle kpyussl U X 0coOeHHOCTH. Peunble kpyns3sl 3a pyOexoM U B Haiell crpaHe. TeHaeHnuu
pa3BUTHUS KPYU3HOTO IIaBaHus B Mupe U Poccun. @paxT-KOHTPAKT — 10TOBOP MEXIY KPYHU3HON
KOMITaHHEHW (MOPCKUM MapOXOACTBOM) U TyporiepaTopoM. bepboyT-uaprep — JyuTenbHas apeHaa
peuHbIX cy10B. ICTOYHHUKH NOJTy4YeHHs HHPOPMALIMH 110 KPyH3aM.

JlokyMeHTanbHOE COMPOBOXACHUE (TYypUCTCKHE (POPMaIbHOCTH) KPYHU30B: BU3bl, IPUBUBKH,
CIPAaBKH, TAMOXKEHHBIE JIeKJIapauuu. Perucrpanysi TypucTOB Ha KpyH3 .

OcHOBHBIE CYOBEKThI KPYH3HBIX TYPOB U HX B3aUMOCHUCTBUE: KpyH3HAst KOMIIaHUS (MOPCKOE HITH
pEUYHOE MapOXOACTBO), YIPABICHHUE CYJOXOACTBA (TPECT CYIOBBIX PECTOPAHOB UM KOMITAHUS
MOCPETHUK, OOECTIEYMBAIOIIast MUTAHUE U IPYTUE YCIYTH BO BpeMsi Kpyusa Ha 00pTy),
NpUHUMAOIUE (GUPMBI IO MApIIPYTy JBHXKEHUS, IPEIOCTABIAIONINE SKCKYPCUOHHBIE U IpyTHe
ycayru. PekaManmoHHOE CONPOBOXKICHHE TYPHCTOB BO BpEMs KPyH3a H MOCJIE HETO.

IIpakTHYecKkHe 3aHATHA

OcHoBHbIE NOJIOKEHUSI MHCTPYKIUI JIJIsl TYPUCTOB, BRIOPABILUX KPYU3HOE MJIaBaHUE

\S)

N

[TpuBecTu puMepbl OpraHu3aluy Ha3eMHOT0 00CITYKUBAHNS KPYU3HBIX [1aCCAKUPOB,
COBepUIAIONIMX IyTemiecTBre 1o Cpenan3zeMHOMY MOPIO (He MeHe 3 IPUMEpPOB).

Tema 7. Texnosaorus
U OpraHM3anus
CONPOBOXKAEHUS
TYPHUCTOB B
FOCTUHMLAX M IPYTUX
o0beKTax
pa3menieHust

Coaep:xaHue y4eOHOro MaTepuaJia

OOm1ast XapakTepUCTHKa TOCTUHUYHOTO 00CITyKuBaHus. OpraHu3alMoOHHas CTPYKTYpa U QYHKLIUU
OTJIEbHBIX MOApa3eNeHuid rocTUHUI. McTouHnKky nosydenns nHGopMaluy 1o pa3MEIIeHUIO B
TOCTUHHUIIE.

JlokyMeHTalnbHOE CONPOBOXKIEHHE, HEOOXOIUMOE /171 3a€3/1a TYPUCTa B TOCTUHMILY:
rapaHTUPOBaHHOE OPOHUPOBAHHE IO MPEIBAPUTEIILHON OIJIaTE U MPEIbSIBICHUIO OIUIAYSHHOTO
c4eTa WIM KBUTAHLIUH, TAPAHTUH KPEJUTHON KapThl, JOTOBOPHBIE FapaHTUU KOMIIAHUH WU
KOpIOpAaLMK, Bay4yep, OIUIATA HAIMYHBIMU Y CTOMKHU




TexHoMOrMUECKUi yueOHbII UK 00CTyKUBaHUs: OPOHUPOBAHUE, 3a€3]], PETUCTPALIHS,
pa3MelieHue, MpoXUBaHKe, BbIe3/1, BHIIHCKA. OCOOCHHOCTH KaXI0T0 M3 ITAIIOB B
Ipe0CTaBIeHUH ycIyT. B3aumoaecTBue rOCTHHMIIBI, TYpOIIEpaTopa, TypareHTa, KIHeHTa MpH
OpOHMPOBAaHHK HOMEPOB M BO BpeMsl 00CITYKMBAaHIH B TOCTHHHIIE.

IIpakTHYecKkHe 3aHATHA

B urposoii popme Moaenupyercs cutyanus no pa3paboTke MaMATKU TYPUCTY, BbE3KAIOLIEMY Ha
tepputoputo PO. B xoze 3aHATHS PHOOpETAETCs OMBIT pabOThI C KOHKPETHBIMH JOKYMEHTaMH,
HeoO0XxouMbIMU JUIs1 1TpeObIBanus B PD; oTpabaThiBaeTcs mpeaocTaBieHUe MOTPEOUTENI0 OTHON
¥ aKTyaJIbHOW MH(POPMALIMHU O TpeOOBAHMIX KOHCYIBCTBA PD K HHOCTpaHHOMY TYPHCTY.

COop maHHBIX O cTpaHaX, 00BEKTaX MOCEIIEHUS IPU MTPOBEICHUH 3apyOEKHOTO U BHYTPEHHETO
TYpUCTCKUX MapiipyToB. [lonroroButs npezenTanuio «OCOOCHHOCTH TYPUCTCKOHN JIESATeIHHOCTH.
OTteuecTBEHHBIN U 3apyOeKHBIN OIBITY.

Tema 8. OcodennocTn
CONPOBOKACHUS
OT/IeJIbHBIX
KaTeropuii TYpucToB:
AeTeil, MOAPOCTKOB M
UHBAJIU/I0B

Coaep:xxaHue y4eOHOIro MaTepuaJia

Bo3spacTtHbie orpaHrueHus ¥ OTPaHUYCHHUS 10 3I0POBBIO KaK 0COOBIE KPUTEPUH ISl pa3padOTKH
TEXHOJIOTHI 1O OKa3aHUIO TYPUCTCKUX YCIYT. JleTH, myTemeCcTBYOIINE C POAUTEISIMHA (MU
OJIHUM poauTeNeM), 0e3 poauTesneil B COCTaBe TPYIIIEL.

JlokyMeHTanbHOE COITPOBOKAECHUE My TEIIECTBYIOIIMX JETEH. Y CIIOBUS MTOIYUYEHUSI JOBEPEHHOCTH.
Oco0eHHOCTH TIAHUPOBAHUS ¥ OPTraHU3ALUH JIETCKUX TYPOB. ABTOOYCHBIE IEPEBO3KH JeTEH U
IIpaBUJIa UX OCYIIECTBIICHHUS .

Crapiue B Tpymie, CONMPOBOKIACHUE YKCKYPCHOHHBIX aBToOycoB Marmaamu [ IBB/I.
Oco0eHHOCTH OpraHHU3aIMHi TYPUCTCKOTO CONIPOBOXKACHHS HHBAINI0B

[TyTemecTBUs MHBAJIHMIOB CAMOJIETaMHU, Ioe3/1aMu, aBTo0ycaMu. OcoOOEHHOCTH OKa3aHHUs
HKCKYPCHOHHBIX M MHBIX YCIYT U1 MHBAJIUA0B. PekiamMaliioHHOe CONMPOBOKICHHUE IeTei U
WHBAJINIOB.

IIpakTH4yecKue 3aHATHS

Hanucats cBoj npaBui v TpeOOBaHU, KOTOPbIE TOJIKHBI COOTIOAATh PYKOBOJUTEINH, 3aMECTUTEIN
(TTOMOIIHUKH) pyKOBOAUTENEH CONPOBOXKACHUS OTAETIbHBIX KaTErOpui TypUCTOB: AeTeH,
MOJIPOCTKOB U MHBAJIUJIOB.

CocraBnenue nepeyHsi Tpe0oBaHUN K PYKOBOJAUTEIIO TYPUCTCKOM TPYIIIBI

CocraBiieHHe CpaBHUTEIHLHOM XapaKTepUCTUKH MpaBmil obecrieuenust 6e3omacHocty B Poccuu u 3a
pyOexoM

Tema 9. OcodeHHOCTH
CONPOBOXKAEHUS
TYPHUCTOB BO BpeMmsl,
HAKaHYHe U BO BpeMsl

Conep:kaHue y4eOHOIro MaTepuaJia

OO01mas XxapakTepuCTHKa CAHATOPHBIX YCIYT M OCOOCHHOCTH WX MPEAOCTaBICHHS. VICTOUHUKH
noJiyueHusi ”HGOpMaIUK 10 CaHATOPHBIM ycayraMm B Poccuu 1 3a pyOexom.

[Tpoduiib paboOThI CAHATOPUEB, CAHATOPHO-KYPOPTHBIE BO3MOKHOCTH. JJOKYMEHTAJIbHOE




NnpeaocTaBJIeHUs CONPOBOXKACHUE JIJIsl OJIYYEHHUSI CAHATOPHBIX YCIYT: CAHATOPHO-KYPOPTHAs KapTa, TYPUCTUUECKAS
CAHATOPHBIX YCJIYT MyTeBKa, KYpPOPTHAsi KHUKKA, OTPBIBHOM TAJIOH KYPOPTHON KHUKKH.

KoncyabTanuu 4
IIpomeskyTOUHAs aTTeCTALMS 12
Bceero 124

JJis XapaKTEepUCTUKU YPOBHS OCBOCHUS y4eOHOT0 MaTepraina UCIOIb3YTCS CASIyIoIUe 0003HAUCHUS:

1. — 0O3HAKOMHTENBHBIN (y3HABAHUE PaHEE U3YUYCHHBIX 00BEKTOB, CBOUCTB);

2. — pEeTPOAYKTUBHBIN (BHITIOTHEHUE NEATSITLHOCTH 110 00pa3ily, HHCTPYKITUH WIIH IO PYKOBOJICTBOM)

3. — IPOJYKTUBHBIN (TUTAHUPOBAHUE U CAMOCTOSTEIBHOE BBIOJHEHHUE JEITSILHOCTH, PEIICHUE MPOOIEMHBIX 337124 )
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3. YCJIOBUSA PEAVIN3ALIMU TPOI'PAMMBI INCHUIIJIMHBI

3.1. TpeGoBanusi K MHHMMAJIBHOMY  MATEPHAJbHO-TEXHHUYECCKOMY
o0ecrne4eHn 1o

KaOuHeT opranu3aiuu 1eaTeIbHOCTH COTPYIHUKOB YKCKYPCHOHHOTO OIOPO
VYyebnast me6enp Ha 30 MocagoUYHBIX MECT, pabouee MECTO MpernoiaBaress, 10CKa
MesoBasi-1 mr., mkad miatsHoi -1 m; Komnsiorep npenomasatens Lenovo Intel
Core 13-2100 CPU 3.1GHz ¢ wmonutopom Acer V193; Ilpoektop SANYO ¢
skpanHoM Media.

Kabuner aJisi caMOCTOSITEIbHON U BOCIUTATEIbHON PAOOTHL.

VYuebnas mebens Ha 30 mocaoyHbIX MeCT, pabouee MeCTO MpernoiaBaTes, 10cKa
MesoBas- 1T, mKkad  KHWKHBIM-41IT., luKkad  miaTsHo  -1mT., KOMIBIOTEp
npenojasarenss - HoyrOyk hp amd Athlon Gold 3250U -1urr., I[Ipoextop NEC ¢
MpOeKIMOHHBIM 2KpaHoM Star. Hoytoyk HP Intel™ Core ™ 2.7 Hz- 3 mur. MOVY
Laser Jet 1132MFP- 1 mr.

3.2. UudopmannoHHoe odecreueHrue 00ydeHust
Ilepeuenb pexkoMeHayeMbIX Yy4eOHbIX u3aaHuil, HWHTepHeT-pecypcos,
JAOIOJTHUTEJIbHON JIUTEPATYPHI

KHurootecne4eHHOCTh
bubanorpaguyeckoe onucanne u3IaHus OcHoBHas/ Kou-Bo
(aBTOp, 3ar1aBUe, BU/I, MECTO U IO/l M3IaHUA, | JOTOJTHHUTETbHAS K3, B 6 éﬂ DJIEKTPOHHBI
KOJ1. CTP.) JHuTepaTypa Cﬁ6F3y ‘| e pecypcsnl

byropckuii, B.II. OCH https://
Opranuzanusi TYpUCTCKOW HHAYCTPHH. urait.ru/
[TpaBOBBIE OCHOBBI: YYEOHHK JIJIsI CPETHETO bcode/581572
npodecCHOHATBLHOrO 00pazoBaHMs/
B.I1.byropckuii.— 2-e u3g.— MockBsa:
W3narensctBo FOpaiit, 2025.— 128c.—
(ITpodeccronanbHOe 00pa3oBaHue).
Emennn, C. B. OCH https://
TexHosorust 1 opraHu3alis COPOBOXKICHUS urait.ru/
TypuCTOB : yue6Hoe nocooue 1 CI1O / C. B. bcode/588422
Emenun. — Mockaa : FOpaiit, 2026 — 419 c.
TeXHOOT s U OPraHU3aLHsI COPOBOXKICHHS OCH https://
TypuctoB. ObGecnieueHne 6€30MacHOCTH : urait.ru/
yaeoHoe mocobue st CI1O / T'. M. CyBopoBa [u bcode/587560
np.] ; otB. pen. I'. M. CyBopoBa. — 3-¢ u3f.,
ucnp. u non. — Mocksa : FOpaiit, 2026. — 192
C.
bamok, A. 1. 01T https://
DJKCKypcoBeaeHue : yueonuk / bamok A. JI. — 3- urait.ru/
e u3n., nep. u gon. — Mocksa : FOpaiir, 2025. — bcode/566837
202 c.
be3onacHblif OTIBIX U TypH3M : yuebnuk / I'. M. |mon https://
CyBoposa [u 11p.] ; otB. pea. I'. M. CyBopoBa. — urait.ru/

12


https://urait.ru/bcode/584832
https://urait.ru/bcode/584832
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https://urait.ru/bcode/587560
https://urait.ru/bcode/588422
https://urait.ru/bcode/588422
https://urait.ru/bcode/588422
https://urait.ru/bcode/581572
https://urait.ru/bcode/581572
https://urait.ru/bcode/581572

3-e u3n., ucop. u gon. — Mocksa : FOpaiit, 2026. bcode/584832
— 192 c.

CxobOenbirpina, A. C. on https://
TeXHOJIOTHH U OpraHu3aIHst YKCKYPCUOHHBIX urait.ru/
yciyr : yaeoHuk / CkoGenbiibiaa A. C., bcode/586417
[[lapyxun A. I1. — 4-e uz ., nep. u gon. —

Mockaa : Opaiit, 2026. — 251 c.

4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOM
T CTUTIINHBI

KonTposs H omeHka pe3yJibTaToOB

OCBOCHMHA

y4eOHOM  AUCITUTIIIMHBI

OCYHCCTBILICTCA IIPCIIoAaBaTCIICM B IIPOHECCE IIPOBCACHHA IIPAKTHYCCKUX
SaHﬂTI/Iﬁ, TCCTUPOBAHUA, 4 TAKIKC BBIIIOJIHCHUSA O6y‘laIOHII/IMI/IC$I WHIWBUYAJIbHBIX

3aJIaHAN.

Pe3yabTaThl 00yueHus
(ocBOEHHbBbIE YMEHUS, YCBOCHHbIE 3HAHUA)

DopMbI U METO/bI
KOHTPOJISA U OLlEHKU
pe3yJabTATOB 00y4eHHUs

yMeThb:

UCII0JIb30BaTh IPUEMBI s dexTuBHOTO | DKCTIEpTHAS OIIEHKA

oO1eHus u coOI01aTh KyJbTYPY | BBIIIOJTHEHUSI  MPAKTUYECKHUX

MEKJIMYHOCTHBIX OTHOIIICHUH; 3aJlaHUil.

OTIpeNIeNATh 0COOBIE MOTPEOHOCTH TYPTPYIIIBI | DKCIIEPTHAS OIIEHKA

WM WHIUBUIYaJIbHOTO TYPHUCTA; BBITIOJIHCHHUST ~ TPAKTHYECKUX
3aIaHUM.

OpraHW30BBIBATh  JIBIDKCHHWE TPYMIBI IO | DKCIEPTHAS OIICHKA

MapIipyTy; BBITIOJIHCHUST ~ MPAKTHYCCKUX
3aJIaHU M.

KOHTPOJUPOBATh KAueCTBO MPEIOCTABISIEMBIX | DKCIIEpTHAS OIICHKA

TYPUCTY YCIyT pa3MeIeHUs U TUTAHUS; BBITIOJIHEHUS ~ TPAKTHYECKUX
3aaHUM.

3HATh:

MpaBujia OpPraHU3alUd TYPUCTCKUX TOE3/I0K, | TECTHPOBAHUEC;

SKCKYPCHIA;

npaBujia  TEXHUKH  OC30IaCHOCTH  IPH | TECTHPOBAHUEC;

OpraHu3aliK TYPUCTCKOM MOE3JKH, IKCKYPCUU
U TYPUCTCKOTO MOXO0/1a;

OCHOBBI aHHMaHHOHHOﬁ ACATCIIbHOCTU

YCTHBIN OIIPOC;

IIPaBWJIa COCTABJICHUS OTYETOB IO MTOraM
TYPUCTCKOU MOE3/KU.

OIICHKA ITOJATOTOBJICHHBIX
00yJaroIIMMUCST COOOIICHHUI,
JOKJIAJIOB, acce,
MYJIbTUMEIMHHBIX
MPE3EHTALUH.
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https://urait.ru/bcode/586417
https://urait.ru/bcode/586417
https://urait.ru/bcode/586417
https://urait.ru/bcode/584832

5. OCOBEHHOCTH OCBOEHUS TUCHUILIMHBI 1151
WHBAJIAIOB U JINI] C OTPAHNYEHHBIMHA BO3MOKHOCTSIMHA
310POBbS

OOydeHne Ml C OrPaHUYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBS TIpU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE QJalTHPOBAHHON  paboueii
nporpaMMbl  C  HCIIOJIB30BAHMEM  CIICIMAIBHBIX  METOAOB  OOYYCHHSI W
TUIAKTUYECKUX  MaTepHalioB, COCTaBIEHHBIX C Y4YETOM  OCOOEHHOCTEH
NMCUXO(PU3NYECKOTO PAa3BUTHUS, HHIAUBUAYATbHBIX BO3MOXXHOCTEH M COCTOSHHS
3JI0POBbs TAKUX O0ydaromuxcs (00yJaronierocs).

B mensx ocBoeHust ydeOHOW TporpamMMmbl JWCIHUIUIAHBI WHBAIAJAMU |
JUIIAMU C OTPAaHUYCHHBIMUA BO3MOXKHOCTSIMU 3/10pOBbsi Koemk obecrieunBaet:

JUTSI MHBIUJIOB M JIUI] C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 3JIOPOBbBSI I10
3pEHUI0: Pa3MENICHHE B JOCTYIHBIX JJII OOYYArOIIMXCS, SBIISIOIINXCS CIACTTBIMU
WM CIa0OBUIANIMMHU, MeCTaX HW B aJalNTHPOBAHHOHW (opMe CIpaBOYHOMN
uHQOpPMAIIMU O pACHCAHWKM YYeOHBIX 3aHATHH; TPUCYTCTBHE AaCCUCTCHTA,
OKa3bIBAIOIIIETO oOydaromemMycst HEOO0XOUMYIO MIOMOIIIb; BBIITYCK
IbTEPHATUBHBIX (POPMATOB METOJWYCCKUX MaTepUaioB (KPYMHBIA IMPUPT WITH
aynurodaiml);

JUIS UHBAJIUJIOB M JIMI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI T10
CIIyXY: HaJ[JISKAIMMU 3ByKOBBIMH CPEJICTBAMH BOCIIPOHM3BEIeHNE HH(DOpMAITUY;

JUISI WHBIMJIOB W JIMIl C OTPAaHUYCHHBIMA BO3MOXHOCTSIMU 37I0POBBS,
UMEIOIUX  HApYIIEHUsS  OMOPHO-ABUTATEILHOTO  aliapara:  BO3MOXKHOCTh
OecTpenaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIE TIOMEIICHUS, TyaJeTHBIC
KOMHATHI M IPyTHE TTIOMEIICHHMSI, a TAK)Ke MPEOBIBAHNE B YKa3aHHBIX IOMEIICHUSX.
O6pazoBanue 00y4aromMXCsi C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMU 3JI0POBbSI MOKET
OBITh OPraHW30BaHO KaK COBMECTHO C JPYTMMU OOYYarolMMHCS, TaK U B
OTJICTBHBIX TPYITIaX WX B OTACIBHBIX OpPTaHU3aIUsIX.
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